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How Impiger’s 360
degree expertise
positively impacted a
top social app from US



Introduction

The client was into developing an app

based out of Silicon Valley that helps Family Management Platform

parents with family management. Their
main objective was to help parents
prioritize the tasks and split the chores

between partners to make life easier. Facing challenges in building
and managing a scalable social

They created tools that could simplify app to meet the diverse needs
of modern-day parents.

things to fit in a single app instead of

having to install 10 different Apps for the

* Successfully served over
140,000 families across 143
countries

* Achieved a 90% first

over 5 years and served over 140,000 resolution rate in managed

services performance

same purpose.

They have been working with parents for

families across 143 countries.
* App featured as the best in

its category on app stores.



The story of a
top performing
social app in the
family and
parenting space

Parents are on the lookout for a tool that
coherently handles all areas of their
family’s lives: chore creation and
management, allowances and rewards,
scheduling, setting appointments and
getting reminded, keeping the family
connected, connecting to other parents
for advice, teaching kid'’s critical things like
how to save for the future, and keeping
their family private and secure. The
founder’s need for an App to do such
things for their own family turned out to
be a business proposal and hence the
concept for a social app was born.

The app was focused on three basic

needs of modern-day parents

» Effectively organize and manage the
family

* Raise responsible and independent kids

e Securely connect with friends and family

With the vision having become crystal
clear, the founders were looking to build a
team to get this up and running. Having
seen the strengths and capabilities of
Impiger, the company reached out with
their ask to bring their vision into a mobile
app reality.
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The Challenge
faced by the client
before using
Impiger’s App
Development and
Managed Services

Neither did they had the necessary workforce
to build the app on their own nor were they all
detailed out on the dependencies related to
keeping the app running smooth for any scale
of users. Since the client’s need for an app
was the same as thousands of parents, just an
app-development was not sufficient for them.
There was always more than what met the
eye when it came to building mobile apps,
especially in social space. With Impiger’s rich
experience in not just building mobile
applications but also managing it on scale
came in handy, where Impiger volunteered to
steer the brand clear of any dents related to
the app’s performance, security or scalability.

Impiger got going from building the app from
ground up to supporting the team for product
enhancements to app maintenance support.
In their signature style, Impiger went an extra
mile in managing the product’s back-end
infrastructure. Impiger took care of
end-to-end managed services for them.

Why the client
Chose Impiger

The first thing that really convinced them to
go with Impiger was their demonstration of
core technical capabilities in building an app
for a scalable environment. Impiger technical
teams were able to demonstrate the ideal
design solution for their Mobile App.

The next and the most important reason
being, Impiger provided end-end app
management support on the below key areas
* Application Management

¢ Remote Infrastructure Management

e Data Security & Privacy Controls

Impiger’s proven track records related to
managed services performance made it easy
for them to make a decision in their favor.
Impiger maintained around 90% first
resolution in most cases and had stringent
SLAs in place that ensured the same. This was
done to ensure customer experience (CX)
reigned supreme.
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How the client used Impiger’s
Managed Services

® Sincethe Social App was used by hundreds of thousands of families from across the
world, safely securing the data was an enormous task. They were eyeing on support
for security to widen their Managed Detection and Response (MDR) service in an
aid to protect their end users and networks to resolve incidents at full speed.

@® Cost effectiveness was also on their cards for a fully managed service to support
their ever-growing portfolio.

@® The app designed and developed by Impiger was fully integrated with a patented
auto containment technology that could protect users from active breach from the
likes of ransomware, malware and other types of cyberattacks. This way the client
benefited from saving time and money with zero to no capital outlay.

@® By thisimplementation the response time to attend security issues was severely
reduced. Attacker dwell time was broken down from a few minutes to seconds
improving the time for remediation drastically. False positives were also eliminated.

Bug

R —

Impiger's App development capability was to the point that the
App was used by over 350K + families and was scaled
with ease. The app was also featured as the best
app in its category in the app store.
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The results

Parents could stay organized, engaged & informed by using this social

app. The client was able to easily change the quality of life for a
hundred thousand parents through various activities and tools offer
in-app. They also personally benefited from hassle-free technical
support. They could offer secure, uninterrupted app usage for
beneficiaries With the properly developed and maintained app, they
could win the hearts of numerous parents which led to increased
brand-loyalty, higher customer retention & revenue realization.

Standard Benefits

» Decreased app related bugs and issues
> Hassle free service desk for customers

> Featured as one of the best apps in its category on the app stores

Emotional Benefits

» Built a network of loyal and satisfied parents

» Maintained improved standards of quality for the App

» Fostered better relationships with parents by incorporating feedback
and requests into their App




Are you struggling to build and manage a scalable social app that caters to the diverse
needs of modern-day parents? Look no further! With Impiger's proven expertise in
app development and managed services, we can help turn your vision into a reality.
From conceptualization to implementation and ongoing support, our dedicated team
ensures seamless execution every step of the way.

Experience the highest standard of performance for your app with our
comprehensive managed services. With a 90% first resolution rate and stringent SLAs

in place, we guarantee unparalleled reliability and customer satisfaction.

Don't let technical challenges hold you back - talk to us today and discover
how our tailored solutions can elevate your app to new heights of success!

®
/(?I m p I g er For more information, contact: sales@impigertechnologies.com

visit: www.impigertechnologies.com
technologies

About Impiger Technologies

Impiger Technologies is an 18 year old technology organization with expertise in the field of Mobile,
Cloud, Web, IoT, AR, RPA and Al Technologies, catering to industries like Manufacturing, Logistics,
Retail, Healthcare, Finance, and Services. With over 300+ professionals spread across the globe,
Impiger has assisted businesses ranging from Startups to F500. We have built 500+ mobile apps,
350+ web portals, and 100+ automation and engagement solutions.

Disclaimer

This Portal/Website & contents of this Portal/Website are owned, updated and maintained by Impiger Technologies Private
Limited, India (herein referred as Impiger) and hosted by Impiger for general information purpose.

Though all efforts have been made to ensure the accuracy and currency of the content on this Portal, the same should not be
construed as a statement of law or used for any legal purposes. Impiger accepts no responsibility in relation to the accuracy,
completeness, usefulness or otherwise, of the contents.

Links to other websites that have been included on this Portal/\Welbsite are provided for public convenience only. Impiger is
not responsible for the contents or reliability of linked websites and does not necessarily endorse the view expressed within

them. We cannot guarantee the availability of such linked pages at all times.




